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TOOL BOX CORNER

Legislative Town Hall
Meeting

February 5™, 2010
Hosted By: Nazareth College
Gerontology Program
Sponsored By: First Niagara

G.R.A.P.E. is providing you with the opportunity to tell
your NYS Senators and Assemblypersons how services
to seniors have been impacted in this economy and what
they should be fighting for in Albany in 2010. For more
information about this very important event, go to Events

through the Member Login on the G.R.A.P.E. website.

G.R.A.P.E. members RSVP through the G.R.A.P.E.
website www.grapelder.org
or by calling 585-256-4351.

/

* Rochester Home Builders Assoc. 2008 “Builder of the Year”

= Accessible Home Remodeling Since 1973
= Certified Aging-In-Place Specialist

Universal design roll-in
shower has a very low
threshold, fold-clown
seat, waist-high contrals,
anti-scald valve, integral
assist bars, movable
hand-held shower head,

and an infegral dome

light for extra
ilumination when the

shower curtain is closed.

585.243.9797

NkC

ALBRIGHT REMODELING

accessible home remodeling for all ages

Whether installing ramps (wheelchair, mobility scooter, or
walker), renovating bathrooms and kitchens for universal
access, fully remodeling or building an addition, Albright
Remodeling allows you to live at home with as much
self-sufficiency and safety as possible.

Albright Remodeling helps you:

= More easily accomplish activities of daily living
(dressing, eating, bathing)

* Live in a safer environment and help prevent accidents

* Increase your independence and live more comfortably

www.AlbrightBuild.com 585.230.4280
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BY G.R.A.P.E. PRESIDENT
MATT TONSICH

Happy Valentine’s Day to all you romantic G.R.A.P.E. members out there. We have a lot of exciting events
going on so let’s get right to business.

The Program Committee reviewed the evaluation sheets from our December Speed Networking Breakfast
Meeting and there was an overwhelming amount of support to try it again. At our February 17" Breakfast
Meeting, we will have speed networking from 8:15 a.m. — 8:30 a.m. Please come prepared with a business
card and a smile to this meeting. And yes, the bell will ring when three minutes are up!

We have a very special speaker for our February Breakfast Meeting, the one and only Jeanne Jones, former
Executive Director of G.R.A.P.E. Jeanne’s topic is “When Populations Change...Implications for the
Aging.” Come and hear Jeanne speak and say hello.

If you still have not filled up on networking, the Marketing Committee will be sponsoring a social networking
event on March 11™ at MacGregor's on Empire Blvd. from 5:30pm— 7:30pm. Advance tickets are $15.00 and
will be sold at the February Breakfast and Lunch meetings. Tickets at the door will be $18.00. Come and get
to know your fellow G.R.A.P.E. members. No presentations, no speakers, and yes there will be appetizers,
door prizes, and cash bar. I hope to see you all there.

On another note, we are solidifying our sponsorship for the G.R.A.P.E. Breakfast and Lunch Meetings for this
year. There are still a few opportunities available to host or sponsor an event. Please let the G.R.A.P.E
Office or the Program Committee know if you are interested. We will also have a sign-up sheet available at
the meetings.

Last but not least, one of G.R.A.P.E.’s largest events of the year is the Legislative Town Hall Meeting on
February 5™ hosted by Nazareth College, Gerontology Program. It will be sponsored by First Niagara.
Paul Ryan and Myron Kowal from the Advocacy Committee set up local legislative appointments and met
with many of our representatives. They were able to prepare the legislators on the subject of senior services
in our community. Thanks, for doing a great job representing G.R.A.P.E. There is still time to register for
this event. Contact the G.R.A.P.E. Office (256-4351) for details.

Matt Tonsich is the President of G.R.A.P.E. and General Manager
of Angels in Your Home. He can be reached at
(585) 392-1118 ext 301 and gmhc@hiltoneast.com
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Membership Year: July — June

M e m ber S h i p Individual Professional - $85 * Matriculated Student - $40

Retired Professional - $40

Membership Co-Chairs: Madelyn McCarthy & Kathy Scott
E-mail: info@grapelder.org

www.grapelder.org

Welcome New Members Membership Application

Jerry Elman Diane Hays Name:
Schoen Place Auto Unity Health Systems
319 East Chestnut Street 89 Genesee St. TN
E. Rochester NY 14445 Rochester, NY 14611 Organization:
585-381-9127 585-259-4225
Jerry.elman@schoenplaceauto.com dhays@unityhealth.org Program:
Virginia Cumine Chris Marsh Address:
Cardinal Business Services Doyle Security
229 Angelus Drive 792 Calkins Rd. . .
Rochester NY 14622 Rochester, NY 14623 L LS, ZATE
585-544-3206 585-242-1619
cardinal@rochester.rr.com chris.marsh@godoyle.com E-Mail:
Alygsa Ferrigno Susan John, Assemblymember ! Phone:
Interim Health Care :
New York State Legislator
347 East Avenue 840 University Ave.
Rochester NY 14604 Fax:
Rochester, NY 14607

585-454-4930

forri D interimhealth 585-244-5255
aferrigno@interimhealthcare.com iohns@assembly.state.ny.us

Type of Membership
Democrat and Chronicle Professional
" Individual membership for........... 85
Here is the link for the speed networking event http:// p $
www.democratandchronicle.com/apps/pbcs.dll/article?
AID=20101030327 RGN
Matriculated students................. $35

___Retired Professional
Retirees from field of aging............ $40

Send completed application and payment to:
Greater Rochester Area Partnership of the Elderly
100 McAuley Drive, Suite 2000
Rochester, NY 14610
(585) 265-4351

New Delivery is Coming to the Newsletter!
You will now receive notification by e-mail that the issue
of the GRAPEvine has been posted on the G.R.A.P.E.
website for your viewing pleasure. There will be 2 ways
to view the newsletter. Go to the home page
www.grapelder.org and select Newsletter
or www.grapelder.org/Newsletter.aspx
which will take you directly to the
newsletter. P4

www.grapelder.org

Check out our speed networking event that was published in the |,
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Getting to Know Our Executive Director Kathleen Krauss
By: Kathy Scott

Kathleen Krauss was raised in Mt. Morris, New York, a small town south of Rochester.
She came to Rochester in the seventies. Here she met her husband-to-be, Steve, and they
were married in 1982, making this year their 28th anniversary year. Steve is a commercial
photographer. Another important member of the family is a sweet and beloved West
Highland White Terrier named Duncan, affectionately also known as “Duncan Donut”.

Kathleen received her Associates Degree in Liberal Arts and Sciences from Monroe
Community College. She attended St. John Fisher and completed the Telecommunications
Program at Rochester Institute of Technology.

Her employment history includes interesting positions with significant responsibility. She
was Executive Assistant to the Vice President of Operations at Genesee Hospital. Eventually
she moved to the position of Telecommunications Coordinator, working as a liaison between the
hospital and Rochester Telephone. She worked at Genesee Hospital for fifteen years.

She began working for Rochester Telephone in 1994 as a Sales Engineer handling small businesses. She worked in this
position for four years, and then moved to the position of Frontier Pages Directory Production Coordinator. In this
position, Kathleen was responsible for the printing of Frontier’s white and yellow page directories in all of Frontier’s
markets.

In 1999, Kathleen became a Competitive Local Exchange Carrier Engineer at Frontier Communications. In this position
Kathleen was part of a project team responsible for setting up the service network that brought dial tone to Frontier
customers in other Baby Bell markets. Kathleen’s territory consisted of, but was not limited to, New York City (AT&T
Market), Chicago (Ameritech Market), and Florida (Bell South Market). Eventually she transferred to the Product and
Marketing Division of Frontier where she became a Product Manager for Local Services, handling 43 markets in 26
states. She was the first Product Manager assigned to roll out small business bundles consisting of phone lines, internet
service, voice mail, features, and long distance.

Kathleen left Frontier at the end of 2006 to pursue other interests. Her love of cooking took her down a path to become a
Personal Chef. In 2008, Kathleen completed the necessary requirements specified by USPCA to be certified and is now
a Certified Personal Chef and a member of the United States Personal Chef Association. From this passion came her
personal chef business, Savory Suppers. While building her business, Kathleen sought a part-time position and became
G.R.A.P.E.’s Executive Assistant in May 2007. She became Executive Director in September 2009.

When asked what she likes best about G.R.A.P.E., Kathleen quickly states that the commitment to the organization by its
members is evident through the committee and membership meetings she attends. She believes that G.R.A.P.E. has
become a well-respected organization within the community because of its members and their dedication.

On a closing note, Kathleen was asked to reflect on her philosophy of life. She believes each person should live their life
to the fullest. One never knows what opportunity is waiting around the bend, and we should be open to the possibilities
of new adventures.
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FT o R ITR RSTE
The Marketing Committee will be sponsoring a (
social networking event on 3/11/2010 at
MacGregor's on Empire Blvd. from
5:30pm- 7:30pm. Tickets are $15.00 in advance
and $18.00 at the door. Cost includes hearty
appetizers and there will be a cash bar. Bring
your business cards, brochures and your
networking skills!
Tickets will be available at the

February breakfast and luncheon meetings for
those who wish to purchase tickets in advance....

Senior Housing Alliance

The Senior Housing Alliance will not meet during February due to a scheduling conflict with the
G.R.A.P.E. Legislative Breakfast. The group will reconvene for their monthly meeting on Friday
March 5" at Crimson Ridge Meadows in Greece.

The Housing Alliance continues to remain active throughout the year on a number of initiatives,
including our annual competitive analysis, quarterly social work tool and frequent housing fairs.

Colleen Ussia (Village at Unity) and Tom Harner (Crimson Ridge Gardens) this year’s
co-chairs for the alliance. To help host communities better prepare, we are now asking for RSVP’s
for each meeting. You can secure your seat by calling
Colleen (585-723-7817) or by reaching her on email @ cussia@unityhealth.org.

We hope to see you on March 5th!

We have

WADDELL

Keeperg been tested

Comfort Keepers ~ East is proud to announce the George W. Kauffman and Lucia Siena
. . . Financial Advisors
completion of TB Testing on all its employees. 135 Corporate Wood, Suite 320
. Rochester, NY 14623
Just another comforting reason to choose us! (585) 436-4510
Call (585) 249-0100 gwkauffman@wradvisors.com >

Newsletter Sponsor Newsletter Sponsor
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Committee Info

Annual Dinner Committee

“Just One and You’re Done”

Instead of asking for many people to join our committee and try to attend monthly meetings, let’s ask the
members to help our committee get donated items for the Silent Auction and the Chinese Raffle . One donated
item, you’re done. You’ve helped and you didn’t even have to attend a meeting!

A Silent Auction item should be of greater value, such as a nice piece of jewelry, a weekend away to a spa,
tickets to a GEVA performance — something worth more than $75 or $100.

Chinese Raffle items could be items such as:
Gift cards/certificates to restaurants, coffee shops, novelty stores
Bottles of wine/decorative wine stopper
Daiquiri mix and vodka
Kids pool or sand toys/inflatable pool/bubbles and bubble makers
Automotive repair certificates
Hand quilted blankets
Mugs filled with flavored coffees and creamers

You can give us an item and we’ll use it to create a themed basket, or donate a completed basket.

The idea is — You can help our committee and G.R.A.P.E. by asking someone you know, or someplace you
frequent, to donate to the G.R.A.P.E. organization. As a non-profit organization, each donor receives a tax
deduction receipt for their taxes. When you give us the donated item, include a contact name, address and
phone number, your name and your phone number. We’ll send them a thank you and the 501C -3 tax
deductible receipt.

The Annual Dinner is June 2, 2010 at the Burgundy Basin Inn
Donated items should be to the committee by May 20, 2010 and can be given to anyone on the committee
including: Kathleen Kraus, Kim Arnold or Julie Merton.

Next meeting: February 12, at 8:30 am, at Cracker Barrel on Hylan Dr. in Henrietta
Co-Chairs: Julie Merton, 225-7210 westsidemanorrochester(@emeritus.com
Kim Arnold 425-0210 perintonpark-md@emeritus.com

Thank you in advance for your support!!

Thank you to everyone who donated to the food drive

for the months of November and December. 6 fOO d ln 1

G.R.A.P.E donated 70 pounds of food to Foodlink!

«slmmium ¢ shared
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Mark your Calendar for the FEBRUARY G.R.A.P.E.
MEMBERSHIP BREAKFAST MEETING

Wednesday, February 17, 2010
8:00 to 8:30 am - Networking 8:15 to 8:30 -

8:30 to 9:30 am - Program Speed Networking!

P

Location: The Briarwood at St. John’s Meadows
1 Johnsarbor Dr. West, Rochester
Presented By Jeanne Jones, GR.A.P.E. Executive Director Emeritus
Former Liaison to the United Nations,
representing AARP and HelpAge International
Topic: When Populations Change...Implications for the Aging
Sponsored by: Business Vitality

When populations change and demographic shifts occur, there is more at work than numbers. As the world changes, so does the
situation of the elderly, whether cultural, social, economic, migration or health, even climate change has an effect. How we
regard the elderly may be based more upon traditional thought than reality. A better understanding of the situation of the elderly
worldwide may provide an insight as to how to plan for a more diverse aging population in this country and in this community.

Smart Growth is
Smart Business

We help you take care of your own business so
you can focus on the business of helping others.

Business \Vitality helps Business Vitality helps businesses make
businesses make maoney maney through the Intemet by designing
through their people by and developing web sites that are:;
solving issues of functional

* tima management * easily navigable

* customer |oyalty appealing to vour targst audience
* business efficiency « rank well in the search engines

Business CoacHING & ConsuLting 585.787.1023  www.BizViTauTy.com
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Mark your Calendar for the FEBRUARY G.R.A.P.E.
MEMBERSHIP LUNCHEON MEETING
Tuesday, February 23, 2010
12:00 am to 12:30 pm - Networking
12:30 pm to 1:30 pm - Program

Location: Legacy at the Fairways
681 High Street, Victor

Presented By: Marie T. O'Toole RN, Ed.D., FAAN
Chair and Professor, Department of Nursing
Nazareth College of Rochester

Topic: Exploring the "Golden Rule"

Sponsored by: Legacy at the Fairways

Many health care providers learned in their youth to abide by the credo of the Golden Rule- "do to others what you would like to
be done to you". As our population ages and becomes increasingly diverse, rigid adherence to this rule can create problems in
communication and treatment preferences. Culturally appropriate care incorporates knowledge of practices, traditions and values
that have been shown to improve both health outcomes and patient satisfaction. Small, thoughtful changes by culturally competent
individuals in our health care system can yield tremendous benefits.

FEEL GOOD ABOUT TODAY AND TOMORROW

EXPERIENCE
LEGACY

Legacy is a close knit community where friendships blossom like the
tlowers in our raised gardens.

We know what is important to our residents because we listen
to what they have to say.

Our residents feel safe and secure, cared about and at home.
Don’t miss the opportunity to be part of this wonderful environment
where the residents and the staft arc the best around. Decide for yourself

CALL FOR YOUR TOUR TODAY'!

Family owned and operated, Legacy is the area’s largest and fastest growing retirement
lifestyle community. We still hold on to those small town values that made us the
number one choice for over 1000 retirees.

We guarantee you and your family will be 100% pleased with our residences.

Senior,
Apprcﬁj
/—_\

WWW.LEGACYROCHESTER.COM
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Mark your Calendar for the MARCH G.R.A.P.E.
MEMBERSHIP BREAKFAST MEETING
Wednesday, March 17, 2010
8:00 am to 8:30 am - Networking

8:30 am to 9:30 am - Program

8:15 to 8:30 -
Speed Networking!

Location: The Briarwood at St. John’s Meadows
1 Johnsarbor Dr. West, Rochester
Steve Newcomb, Aging Services Administrator,

Monroe County Office for the Aging
William McDonald, Executive Director,

Medical Motor Service of Rochester and Monroe County, Inc.

Mary Kanerva, Director, Aging and Adult Services,
Catholic Family Center

Topic: Transportation Solutions: The TRAC Program
(Transportation Access for Seniors)

Presented By:

Sponsored by: Grandma's Helpers, LLC

Mark your Calendar for the MARCH G.R.A.P.E.
MEMBERSHIP LUNCHEON MEETING
Tuesday, March 23, 2010
12:00 pm to 12:30 pm - Networking
12:30 pm to 1:30 pm - Program

Location: Baywinde

100 Kidd Castle Way, Webster
Presented By: Tony Elwood, C.E.O., Evolution Consulting
Topic: Hiring Practices in the Health Care Setting

Sponsored by: Baywinde
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Chronic Pain and Mental Wellness In Older Adults
Understanding the Connection

Thursday, February 18, 2010
8:00am—9:30am
Mental Health Association
320 N. Goodman Street, Rochester

Presenter: Pam Heiple, NPP APRN-BC,
Coordinator of Psychiatric Consultation Services at Highland Hospital
Instructor: UR School of Nursing, Psychiatric NP Program
Psychiatric Consultant to Highland Living Center, Fairport Baptist Homes, MM Ewing Continuing Care Center

Registration fee is $10 per person. Mail to:
Mental Health Association
320 N. Goodman Street
Rochester, NY 14607

Pain is a common problem among older persons who are more likely to experience chronic medical conditions.
It is believed that more than 50% of older adults living in the community, and another 80% residing in nursing
homes suffer with chronic pain. Also it is known that a direct connection exists between chronic pain and
emotional and mental well being.

Attend this forum and learn the way that pain can affect the older adults you work and interact with.

SAVE THE DATE!

Sex and Intimacy in Later Life

Thursday, March 25, 2010
9:00am—-3:30pm
Nazareth College - Otto A. Shults Community Center
Rochester, NY

Keynote Speaker: Mark Brennan, PhD

The conference will feature an interactive panel discussing topics ranging from freedom of expression in long
term care, sexual assessment tools in clinical practice and HIV-AIDS in older adults.

For more information contact:
Debora Fromm Faria, LCSW,ACSW (585) 395-5884
Jason Dauenhauer, Ph.D. MSW (585) 395-5506

10
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January Breakfast Meeting

At the January 20th breakfast meeting Silvia
Sorensen, Ph.D., presented on the topic
“Emotional Aspects of Vision Loss in Later
Life.” She first gave overviews of the anatomy
of the eye and the main causes of vision loss in
the elderly. She spoke in more depth about the
physical and emotional effects of vision loss.
Then she discussed vision rehabilitation and
how learning techniques to function within the
home and outside of the home can be very
helpful, even when there is no medical cure for
one’s vision loss. Silvia also described a
five-year, Macular Degeneration study that
compared two educational program approaches,
and she shared results from this study. She

X Adam Fabrizi, Chair of Program Committee and
enumerated behaviors that can preserve one’s Sylvia Sorensen, PH.D., presenter

vision. If you would like a copy of this
powerpoint presentation, please contact the
G.R.A.P.E. office at 256-4351.

January Luncheon Meeting

Barbara Bruce began by sharing facts about the delicate yet
highly complex human brain. She indicated that your brain is
“what you have,” but your mind is “what your brain does.”
She explained that this organ continues to grow and change,
depending upon the use and stimulation it receives. Luckily,
it’s never too late to affect change! The main body of her
presentation dealt with ten ways to enhance brain fitness. She
gave specific, practical examples of brain-stimulating
behaviors while she discussed these major points.

Nancy Rivers of The Gables, host and sponsor. ] ] .
Barbara Bruce, presenter. Throughout her presentation she engaged the audience, and it

was fun!

11
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Local company introduces efficient alert system for senior citizen communities
From Response Care, Inc., Myron Kowal, President

A product that is aimed at helping caregivers at senior living communities has been developed to help
with responding to calls for assistance from residents in senior living communities in a timely and
efficient manner.

The information retrieval system, “R-cube”, was introduced by Response Care Inc. and well received at the
American Association of Homes and Services for the Aging (AAHSA) convention, in Chicago. R-cube
makes it possible for staff members at senior communities to receive resident alerts whether they are on or
off-site. It is an advanced browser-based alert system with the hardware and software housed in one
compact unit. When the unit receives a message from a resident who requires assistance, that information
is sent to the appropriate staff member through any networked or wireless device, including a desktop
computer, laptop, cell phone or PDA.

Also, the R-cube, has a programmed call escalation feature, which will automatically transfer calls that go
unanswered on to the next level of supervisory personnel. Additionally, the system can generated reports
regarding the number of alerts generated and location, length of response time and, responder of the alerts.

There are two other noteworthy aspects of the R-cube. It has a programmed call escalation feature, which
will automatically transfer calls that go unanswered on to the next level of supervisory personnel. In
addition the system can generate reports regarding the number of alerts generated and their location, length
of response time and who responded to the alerts.

Episcopal SeniorLife Communities at Brentland Woods tested R-cube for 45 days. Janet Wixom, the
Executive Director of Brentland Woods, reports “the product is amazing”. Alerts are received directly
from the server allowing prompt, personalized responses to emergencies. I was able to track response
times through a website or receive texts on my Blackberry. With the R-Cube, the caregivers feel a greater
sense of responsibility, and the residents feel a higher level of security.”

R-Cube is the first information retrieval system of its kind in the industry. “It is simple to operate”, say its
developers, “so it is user friendly. Caregivers can use it without a lot of heavy duty training. R-cube takes

the human error out of the equation. It improves efficiency and accountability and raises the bar so the
workload is spread evenly.”

™

12
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Board of Directors and Contact Information:
President Matt Tonsich
gmhc@hiltoneast.com w

President-Elect Ellen O’Reilly
egoreilly@gmail.com
Vice President Kathy Scott ARE YOU ON A COMMITTEE?
kscotthbi@gmail.com
Treasurer Christine Schaller h If not, the Newsletter Committee
cschaller@episcopalseniorlife.org needs you! You don’t need the
Secretary Rene Barnes | ability to write, just the ability to
rbarnes@episcopalseniorlife.com connect with another
At-Large Members  Bill Beideck G.R.A.P.E. committee.
bbeidick@monroeambulance.com
Kim Kenna Those interested, please contact
kkenna@rochester.rr.com
Lisa Gabel
Lisa.gabel@lifetimecare.org
Stacey Rowe

srowe@seniorlifestlyle.com

Committee Chairs and Contact Information:

Advocacy: Paul Ryan
pjscuba@frontiernet.net

Annual Dinner: Kim Arnold & Julie Merton
perintonpark-md@emeritus.com
westsidemanorrochester-crd@emeritus.com

Sponsorship Opportunities

Budget & Finance: David Sadowsky $35 = GRAPEvine newsletter, business card
dsadowsky@homechex.com size ad. FOR MEMBERS

Business Development: ’

Ellen O’Reilly o
egoreilly@gmail.com $40 = set of member mailing labels
By-Laws: Lisa Arrington

larrington@lacykatzen.com $50 = GRAPEvine newsletter, business card
Marketing: Carol McDermott size ad. FOR NON-MEMBERS

tandcmcd@aol.com
Membership: Madelyn McCarthy & Kathy Scott

mmcarthy@ultramobileimaging.com $125 = Front Page Sponsor
kscottbi@gmail.com
Newsletter: Gabriel Geiger $175 = Front Page Sponsor

ggeiger@lifespan-roch.org
Nominating: Courtney McGinness
mcginness@episcopalseniorlife.org

FOR NON-MEMBERS

Program: Adam Fabrizi $125 = Program Sponsor for Monthly
adam.fabrizi@southsidemedicalsupply.com Membership Breakfast and
Services Directory: Connie Craig Luncheon Meetings

conniecraigl79@yahoo.com
Senior Housing Alliance:

Colleen Ussia & Tom Harner . .
cussia@unityhealth.org See page 10 for ad specifications

tharner@peregrine-companies.com

13




Upcoming Meefigs

UPCOMING COMMITTEE MEETINGS:

Budget & Finance February2, 2010
8:30 am G.R.A.P.E. Office, 100 McAuley Dr @
Legacy Clover Blossom

Advocacy Committee February 3, 2010
12 Noon Monroe Community Hospital, 435 E. Henrietta Rd

Business Development February 3, 2010
8:15 am G.R.A.P.E. Office, 100 McAuley Dr @
Legacy Clover Blossom

Board of Directors
(Board Retreat)
8:00 am—11:00 am G.R.A.P.E. Office, 100 McAuley Dr. @
Legacy Clover Blossom

February 9, 2010

Marketing Committee February 10, 2010
8:30 am Bagel Bin, Twelve Corners

Program Committee February 11, 2010
8:15 am The Highlands of Pittsford, 500 Hahnemann Trail

Annual Dinner Committee February 12, 2010
8:30 am Cracker Barrel Restaurant, Henrietta

Services Directory Committee February 16, 2010
8:30 am G.R.A.P.E. Office, 100 McAuley Dr @
Legacy Clover Blossom

Membership Committee February 24, 2010
Immediately following Breakfast Meeting at Briarwood,

St. John Meadows (this will be a short meeting for those
who can attend)

Newsletter Committee February 25,2010
8:30 am G.R.A.P.E. Office, 100 McAuley Dr @
Legacy Clover Blossom

Senior Housing Alliance

No February Meeting

Make 2010 your best yet!
Volunteer to serve
on a committee.

The GRAPEYvine: February 2010
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*F*F**MEMBERSHIP ALERT*****

New G.R.A.P.E. Consumer Guides. Be sure your Provider
Information is included and up to date.
This is your responsibility. IT'S NOT TOO LATE!

Please follow the instructions below to access your Provider
Profile. Go to: www.grapelder.org Provider Login: Username
(this is the email that you provided to the G.R.A.P.E. Office)
Password: n3twOrk (that is a zero not a capital O, and this is the
generic password). If you have changed the password please
use your personal password. The G.R.A.P.E. Office does not
have access to encrypted passwords.

A page will come up stating you have successfully logged into
your provider profile. Fill in the box that describes your
services. This is what consumers and providers will see when
they click on your site. You want to be specific, but please do
not advertise (EX: I am the BEST whatever in Monroe County).
Also, check and correct or add to the contact information.

Look at the Functions section (Function=Services). This will be
the services under which you are listed in the Guide and in the
on-line Services Directory. Take a good look at the choices to
see if any of them fit your services. If you want any changes in
your function listings please e-mail the Services Directory
Chair, Connie Craig at conniecraigl79@yahoo.com.

Please note: You will not be able to make a function change
on your own, it must go through the committee.

Submit your photos of G.R.A.P.E.
Events

ALL submissions must be clear.
We reserve the right to refuse any item
for publication in the newsletter.

Please submit as a PDF or JPG format at least 200 dpi.

Ad copy should be submitted in full color
in PDF or JPG format at 300 dpi.

Front Page Sponsor ad
measures 7.25” x 3.75”

Half Page Sponsor ad
measures 7.25” x 57

Business Card Sponsor ad
Measures 3.25” x 2”



The GRAPEVine is the official publication of the Greater Rochester Area Partnership for the Elderly. It is published by the
G.R.A.P.E. Board of Directors to communicate appropriate G.R.A.P.E. business, decisions and positions, and to keep

membership informed about aging-related issues.

G.R.A.P.E. is an organization of professionals
and interested persons who aspire to improve the
quality of services for older people. We accomplish
this by sharing expertise, knowledge and skills,
and by acting as their advocates in ways deemed
appropriate by the membership. G.R.A.P.E.
seeks to foster a sense of camaraderie among
professionals; provide high-quality education and
training; influence social and public policies and
facilitate debate about emerging issues; and
compile and disseminate an accurate and up-to-date
listing of elder services in
the Greater Rochester area.
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G.R.A.P.E. members are encouraged to submit ideas, pictures and articles,
with subjects relating to elder care. We also solicit calendar events,
announcements, and employment opportunities. Pictures should be submitted
digitally to the G.R.A.P.E. office. Articles are subject to revision by the
GRAPEvine Newsletter Committee. Please do not include politics, religion,
or advertising in your submission. We are not responsible for errors or
omissions. The information provided here does not constitute legal advice.
Opinions and viewpoints expressed here do not necessarily reflect those of
G.R.A.P.E. or its membership. Items for the newsletter must be submitted no
later than the 20th of the month. Items may be submitted to the G.R.A.P.E.
office at info@grapelder.org. We have the right to determine the size of the
image and cannot guarantee its quality. All images should be clear.

Editorial Policy: G.R.A.P.E. welcomes items consistent with the mission of G.R.A.P.E. Items should be informational in

nature, and of general interest to the membership. In general, content should pertain to aging-related issues that affect members
or the aging populations they serve. G.R.A.P.E. does not accept or distribute items that contain advertising, or which are
promotional in nature, with the exception of purchased advertisements.




